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DELIVERING ALCOHOL
THE RIGHT WAY.

Delivering alcohol makes you eligible for more offers and helps you earn extra tips on the
SkipTheDishes Network.

The first step to start delivering alcohol is to confirm if you need to get certified. Each province has different rules
and regulations regarding alcohol delivery and certification.

Here’s a cheat sheet with some basic legal requirements for alcohol delivery:
Ontario

- You must be 19 years of age or older.

- You must have a valid Smart Serve Ontario Certification.

- When picking up an alcohol order, you should bring your government-issued photo ID and
Smart Serve Ontario Certification.

Restaurants are required to record the name of the courier delivering the alcohol.

- You are legally required to check the customer’s government-issued ID. The name on the customer’s ID must
match the name on the order.

- Alcohol orders can only be delivered to residential addresses, and can never be released to customers at
schools, prisons, remand centres, or businesses that also sell alcohol.

Itisillegal to deliver alcohol to a person that is visibly intoxicated or under the age of 19.

By law, you must return undelivered alcohol to the vendor immediately.

If for any reason you can’t complete an alcohol delivery, feel free to use the chat function in the Courier App

for support.

For information on COVID-19, find resources and articles on our blog here. Visit the World Health Organization

and the Government of Canada website for more resources and the most up-to-date information available.

When delivering alcohol, you’re required to keep Skip’s alcohol licence on hand (either a digital or print copy).
You can find the licence on page two of this document.

UPDATES FROM SKIP ON COVID-19



https://insidetrack.skipthedishes.com/2020/03/coronavirus-health-and-safety-guidance/
https://smartserve.ca/
https://insidetrack.skipthedishes.com/2020/03/coronavirus-health-and-safety-guidance/
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/symptoms.html
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Ontario

Issued to

Doing
Business As

Alcohol and Gaming Commission of Ontario -
90 Sheppard Avenue East, Suite 200 No.: LDS1092534
Toronto ON' M2N 0A4 Expiry Date: Apr. 23, 2026

Tel.: 416-326-8700
Toll free in Ontario: 1-800-522-2876
Inquiries: www.agco.cal/iagco e Website: www.agco.ca

Licence to Operate a Delivery Service
(Licence to Deliver)

Issued under the Liquor Licence and Control Act, 2019

SKIPTHEDISHES Issue Date June 21, 2022

RESTAURANT SERVICES

INC.

SKIP THE DISHES Address 96 SPADINA AVE 9TH FLOOR

TORONTO, ON M5V2J6

This licence is not transferable without approval of the Registrar.
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https://www.iagco.agco.ca/prod/pub/en/Default.aspx?PossePresentation=Default&PosseObjectId=99636361
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